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User Experience

* For the context of this conversation — its how your message will be
perceived

* We need to start thinking about what the community might
experience when they attend our places of worship, social events,

camps, gathering, etc.

* Perception plays a role



Change Our Thinking

* Who do you want to connect with?
* Hindu
* Non-Hindu
e Certain Age Demographic
* Our generation
* Next generation

e Each group will derive benefits differently

 What’s in it for them — Demonstrate that we thought about their
benefit through an enjoyable experience



Bounce House Example

* Temples are not just a place of worship — People
come for different reasons.

* Example, to engage with the broader community we
had an end of summer picnic and asked everyone
from our temple to spread the word in the
community. We had many families that attended
our temple for the first time.

* And we made sure that they had a fun experience —
parents were happy, kids were happy.




Bounce House Example

* We served all different ages, for the kids
while they got exposed to our belief system
while jumping and eating cotton candy. For
the adults, they got to socialize and interact
while doing the same.




Better Experience Leads to our Objective

In order to communicate about the Hindu Dharma, our values,
traditions, and belief system to the broader community we need to
make sure that we:

* Have to think about what’s in it for them
* Are Welcoming

* Open minded

* Have mutual respect, and

* Leave them wanting more
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